Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong
School of Communication, Hong Kong Baptist University (2026). Published by The Chinese University of Hong Kong Press.
ALL RIGHTS RESERVED

(EHFELe2T]) . (8) %774 (2026) © 175-210
https://doi.org/10.30180/CS.202607_(77).0007

ANHIT T - Ak B E BE ATI A A
HY B AR A S R T T o8

FERET " - B - SRl B
RSB SR - R o B

¥

ELE S

FMCHEEEMEIRAR R BRAECHESHFTRRLGT T
TOAIMREBAELFHEGER SR LI L A EZHAELH - T
HABREREGRME S REARATBRELYTOETMREEIA TBHH
EEARG o BeM LA RS RGE TR m AT AL R A
BANLHE I HFHARBEINRLEDFAFSETTHAE o K7
RAEARLG LI EHFo BN AR G A H H A AL R 89

R R G a2 ) > 3 rpRL B B B BRLAS E AR B B LSRR - R
WS B B RO B B FEOE L B o DR B - A JLBAR - B B ek o
I : 2532053833@qg.com

B - Sl > W ch RS LG S SRR A o RSB
Moo ABEEHE o FE : orke_n@163.com

B A A > 2 ep R B R By ] BRLE EERR BB L~ R SR B A IR PR R A
& AR AR R o DR IE R - AN ILBIR - A B Rk o B
398454609 @qq.com

A SCHERR H A 2 202543 H29 H o dwsCHz HI - 2026 4F2 H 13 H o



Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong
School of Communication, Hong Kong Baptist University (2026). Published by The Chinese University of Hong Kong Press.
ALL RIGHTS RESERVED

(EFEAEET) - (8) % 77H (2026)

ERAT A~ BB G LS R R — Rk — MG =400
AER R [ HAS XF IS AAREAIMELAEG LFFa T I
F ok IR EETAE - LA ISLIHHEARR P L
AAeit TR T 34T XN ERWNEE  ALAHR P RAET
MBEFARLTEIHE  HHEAGIF  BATHMAIF -2k A
PATS AR RARY G EER CRA MR FREREZ RN NE
WAL 5 0 B IEIEMM NI R B R B REA A R o ALY
BMARERPMGERA P OERIEENR - ®IE AT R LA HE
BB IFIEERAE S REATREA B £ A8 b8GRS R
F o MARE  AIOMANRBEEMGTOEISFaEADFE 2R
EHHFE MEAMAREITHARAEABRMA  ARENLFEZTLE
BEAEBT o RiE - AXLREHMEAEGLHFOHRGEEY S
AT RIR ST o

M 0 AMBAESE - AR AR B A~ g~ Ag L - Bak

176



Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong
School of Communication, Hong Kong Baptist University (2026). Published by The Chinese University of Hong Kong Press.
ALL RIGHTS RESERVED

Communication and Society, 77 (2026), 175-210

Special Issue Article

Healing by Chance: Research on the Relationship
Characteristics and Emotional Healing Between
Mood Disorders and AI Chatbots

Guoya JIANG *', Wuerken NUREDILE °, Xijie GUAN *

“School of Journalism and Communication, Huazhong University of Science and Technology,
‘Wuhan, Mainland China

Abstract

Studies of the human-machine emotional healing relationship have
primarily investigated physical robots that use rich social cues or medical-
assisted robots designed to alleviate psychological problems, focusing on
clinical usage scenarios and tend to regard such robots as supplementary tools
for psychotherapy. However, the use of Al chatbots as a means to offer social
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support and related daily life scenarios have been neglected. Based on social
support theory and the media evocation paradigm, this study explores the
technology usage characteristics, cognitive construction, and relationship
development of mood disorders in Al, constructs a three-dimensional
“Technology-Cognition-Relationship” analysis framework, and proposes the
concept of “technological social support” to describe the dual role of Al
chatbots as a mediating platform for social support and as a generative subject.
Analysis of interviews with 18 users with mood disorders and 347 posts on
social media found that, at the technical level, Al provides information and
rehearsal tools, emotion regulation, and quasi-social relationship support; at the
cognitive level, users construct a dual role metaphor of human and object for
Al, project their inner experience onto Al through storytelling, and selectively
accept feedback to enhance self-efficacy and self-acceptance; and at the
relationship level, the intervention of Al and the power hierarchy in the doctor—
patient relationship have diverted negative emotions to platforms, while positive
social energy has flowed back to interpersonal relationships. Interpersonal
norms have not been completely transferred to human-machine interaction.
Finally, this paper proposes and discusses the theoretical basis of an emotional
healing model of technological social support.
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