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Editor’s Notes

Embracing the Digital Future: Exploring the
Synergistic Effects of Artificial Intelligence,
Communication, and Future Media

b .
Bu ZHONG *, Yan YAN ", Yunya Celine SONG °
“School of Communication, Hong Kong Baptist University, Kowloon, Hong Kong
° School of Journalism and Communication, Renmin University of China, Beijing, Mainland China

‘ Academy of Interdisciplinary Studies, The Hong Kong University of Science and Technology,
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Abstract

The five articles in this special issue examine human—machine communication
from complementary theoretical and empirical perspectives, collectively tracing
how generative Al reshapes emotion, cognition, labor, and social relations.

Bu ZHONG (Professor). School of Communication, Hong Kong Baptist University.
Research interests: health communication, social media, mental health, information
processing, transformative effects of technology on individuals and communities.
Email: zhongbu@hkbu.edu.hk

Yan YAN (Professor). School of Journalism and Communication, Renmin
University of China. Research interests: media effects, media sociology, public
communication and governance. Email: yanyan2019@ruc.edu.cn

Yunya Celine SONG (Professor). Academy of Interdisciplinary Studies, The Hong
Kong University of Science and Technology. Research interests: media intelligence,
global communication, social media analytics, computational social science. Email:
yunyasong @ust.hk



Copyrighted material of: School of Journalism and Communication, The Chinese
School of Co

ALL RIGHTS RESERVED

University of Hong Kong

Embracing the Digital Future

The first article proposes an integrated conceptual framework for
“immersive-flow experience,” resolving longstanding ambiguities surrounding
the concepts of immersion and flow in both Chinese and English scholarship.
The second draws on a year-long virtual ethnography to analyze the affective
labor users invest in social Al chatbots, revealing how such labor is appropriated
by platforms to train large language models and sustain user engagement. The
third employs an experimental design to examine how anthropomorphic cues—
avatars and naming conventions—shape user attitudes and behavioral intentions,
identifying parasocial interaction as a key mediating mechanism. The fourth
applies the O-S-O-R model to investigate how public attitudes toward generative
Al are formed through mediated attention and risk—benefit perceptions, even in
the absence of direct experience with the technology. The fifth explores the
unintended emotional healing experienced by users with mood disorders through
Al chatbot interactions, proposing a ‘“technology—cognition—relationship”
framework and the concept of “technological social support.”

Taken together, these studies illuminate the expanding role of Al as both
infrastructure and social actor in contemporary communication environments.
They also signal a broader theoretical shift: human—-machine communication is
no longer confined to instrumental use but increasingly involves emotional
engagement, cognitive construction, and questions of agency and power. This
issue thus contributes to rethinking subjectivity and social relations in the age
of generative Al.
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