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Special Issue Article

Eternal or Annihilation? The Construction and
Management of Personal Digital Inheritance
Systems on China’s Online Social Media

a <, . a* . b
Zhengmao LIAO *, Yiging ZHENG *, Yongjun SU
“* School of News and New Media, Xi’an Jiaotong University, Xi’an, Mainland China

*School of Law, Tsinghua University, Beijing, Mainland China

Abstract

The large amount of information stored by Chinese internet users on social
media faces issues such as preservation, transfer, and management after their
death. This data is valuable and a key part of the era’s memory in terms of
digital preservation. To understand the management and construction of China’s
social media on personal digital inheritance systems, this paper studies 23
service protocols on China’s major social media platforms: Weibo, WeChat,
QQ, Douban, Zhihu, BiliBili, Rednote, and TikTok through content analysis.
The first-level indicator is set as the personal digital inheritance management

Zhengmao LIAO (Associate Professor). Department of International Communication,
School of News and New Media, Xi’an Jiaotong University. Research interest: digital
humanities. Email: mao624tw @ gmail.com

Yiqing ZHENG (Master Student, Corresponding Author*). Department of
International Communication, School of News and New Media, Xi’an Jiaotong
University. Research interest: personal digital inheritance. Email: eaching_one@
163.com

Yongjun SU (Master Student). Department of Law, School of Law, Tsinghua
University. Research interest: technology law. Email: norman831127 @ gmail.com

Article History: Received on 5 September 2024. Accepted on 26 May 2025.



184

Copyrighted material of: School of Journalism and Communication, The Chir
School of Communication, Hong Kong Bap
ALL RIGHTS RESERVED

> University of Hong Kong
tist University (2026). Published by The Chinese University of Hong Kong Press

Communication and Society, 76 (2026)

process of social media, which involves account registration and notification,
deceased account processing, deceased account management and inheritance,
and economic ownership rights of deceased accounts. The research revealed the
following: (1) online platforms will construct a system for digital inheritance
based on their own interests; (2) due to a lack of motivation, online platform
operators appear relatively passive in formulating personal digital inheritance
management regulations; and (3) digital preservation should collaborate with
third-party organizations. This article offers suggestions for the development of
sound personal digital inheritance protocols from three stakeholder groups:
network platform providers, network users, and government agencies.
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