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Surfing or Suffering? The Role of Emotional
Exhaustion, Social Support, and Coping Strategies
in the Relationship Between Social Media Use for
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Abstract

Social media has become a mood booster for many individuals living in a
modern society, as they use social media with the purpose of improving their
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emotional state and promoting self-healing. However, previous research has
indicated that excessive reliance on social media for mood modification is
considered problematic. Based on the uses and gratifications theory and mood
management theory, this study aims to explore the emotional and mental health
impacts of social media use for mood modification, as well as the moderating
role of external social support and internal coping strategies. Using a random
sampling telephone survey conducted through the computer-assisted telephone
interviewing system (CATI), 447 Hong Kong citizens completed the survey.
The results revealed that social media use for mood modification was positively
correlated with emotional exhaustion and psychological distress. Furthermore,
a higher level of emotional exhaustion due to social media use was accompanied
by a higher degree of psychological distress. Additionally, social support and
various types of coping strategies exhibited different moderating effects in this
process. This study enriches the research on social media use and psychological
impacts from a motivational perspective, and the findings could raise public
awareness of the potential mental health risks associated with social media use
for mood modification. The results also provide practical implications for social
workers and mental health professionals.
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