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Research Article

A Communicative Ecology Study of Users’
Sharing of Misinformation Correction

. ab e .
Manli WU®, Yiming PEI"
“ Journalism and Information Communication School, Huazhong University of Science and
Technology, Wuhan, Mainland China

* Philosophy and Social Sciences Laboratory of Big Data and National Communication Strategy,
Ministry of Education of the People’s Republic of China, Wuhan, Mainland China

Abstract

The prevalence of online misinformation has gained worldwide attention.
Although governments and media platforms have made efforts to detect and
correct misinformation, the efficiency of misinformation correction is
suboptimal due to the limited dissemination speed and scope of corrections.
The effective control of misinformation calls for the active participation of
online users in sharing corrections. This study builds on the communicative
ecology theory and employs mixed research methods in an effort to uncover the
predictors of users’ intentions in sharing corrections. Through the use of
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interviews, this study reveals that users’ intentions to share corrections are
influenced by technological, content, social, and personal factors. The results of
the online survey further indicate that platform credibility, information quality,
source credibility, and social influence positively affect correction credibility,
which then affects users’ intentions to share corrections. Contrary to our
expectation, users’ negative emotions negatively moderate the relationship
between correction credibility and their sharing intentions. By systematically
analyzing technological, content, social, and personal factors in the information
dissemination process, this study provides a comprehensive theoretical
framework for understanding users’ correction sharing. The results of the study
can provide insights for encouraging users to participate in correction sharing,
which can promote the dissemination of misinformation correction and reduce
the threats of misinformation.
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