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Examining the Effects of Social Capital on
Participation: An Exploration of Online and
Offline Dimensions

Tsong-Jyi LIN*

“College of Business and Management, Tamkang University, New Taipei City, Taiwan

Abstract

This study investigates the effects of social capital on political participation
and civic engagement by examining both online and offline dimensions. The
research uses a secondary data analysis method, drawing data from the Taiwan
Communication Survey conducted in 2018, which involved a representative
sample of the overall population in Taiwan and employed face-to-face
interviews following random sampling. Based on the results of the analysis,
two key findings can be summarized. First, the impact of online social capital
is limited. Among the four types of participation analyzed in this study (online
political participation, civic engagement, offline political group participation
including voting, and civic engagement), social capital only demonstrates a
positive effect on civic participation. Additionally, this effect is significant when
considering online social capital as the sole variable. However, when offline
social capital is considered simultaneously, the significance of online social
capital diminishes. Second, in comparison to online social capital, the effect of
offline social capital is notably stronger. In the absence of controlling for online
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social capital, offline social capital significantly influences online political
participation, civic participation, and participation in political organizations in a
positive manner. Even when online social capital is included in the analysis,
offline social capital continues to exhibit a significant effect on online political

participation and civic engagement.
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