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Communication Forum

Digital Association or Symbolic Interaction?
A Discussion with Prof. Du Junfei

Xiaosui XIAO"

“School of Communication, Hong Kong Baptist University, Kowloon, Hong Kong

Abstract

In recent years, there has been an inclination within the field of
communication to overly accentuate the transformative impact of digital
association technology. Prof. Du Junfei’s (2024) article “Digital Association:
Conceptual Elaboration” in Communication and Society epitomizes this trend. Du
posits that future studies in communication should transcend traditional methods
and concentrate on the actional and practical aspects of human interaction,
viewing digital association as the crux of future human interactive activities.
However, this essay contends that language exchange, or symbolic interaction in
broader terms—the fundamental form of human communication—will not
undergo radical alterations due to shifts in external technological conditions or
the media environment. The objective of this essay is to delve into the nature of
Du’s concept of digital association, elucidating the author’s perspectives and
stances on key issues such as how to perceive, describe, and comprehend the
essence and subjects of digital association/interaction and what it signifies to be
human in the digital era.
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