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Special Issue Article

The Power and Limits of Platform Content
Moderation in the Chinese Context:
Taking Shadow Banning as an Example

Lu ZHANG"

“ Guangming School of Journalism and Communication, China University of Political Science and
Law, Beijing, Mainland China

Abstract

Based on certain public attributes, technological monopolies, and inherent
advantages, platforms have established a form of private power in the dominant—
subordinate relationship with their users, thus shaping an organized private order
of content censorship. The measures and impacts of platform content censorship
are the central issues examined in this article. This study employed text analysis,
in-depth interviews, and surveys to investigate content censorship on Chinese
platforms, focusing especially on shadow banning measures. It found that
existing laws and regulations in China create a lenient environment and favorable
conditions for platforms to adopt shadow banning measures. The private power
of platform content censorship has already shown a real risk of infringing on
users’ rights. This article offers suggestions for improving the power of content
censorship on Chinese platforms in terms of regulating user agreements, applying
algorithmic technology, and ensuring procedural transparency.
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