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Special Issue Article

“Learning Technology”: The Reproduction Black
Box of IT Labor Training—A Field Study Based
on a Shenzhen IT Training Course

Jianbin GUO™, Yue ZHANG"

“School of Ethnology and Sociology, Yunnan University, Kunming, Mainland China
®School of Journalism and Communication, Guangzhou University, Guangzhou, Mainland China

Abstract

This article focuses on the role of technology in the transformation and
reproduction of the IT labor force, drawing on a field study of the transition from
IT training to working in the software testing industry. Capital uses workers’
penetrations of their positions in the social structure and the dominant image of
technology to attract employees to participate in IT training for skills upgrades.
Then, capital reorganizes the level and importance of skills in actual job searches
and layoffs, reproducing workers as the lower end of the IT industry chain
through skill restructuring in the labor process. The ambiguity of the discourses
of “skills” and “technology” in the Chinese everyday context becomes part of the
black box of reproduction mentioned in the title of this article.
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