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Special Issue Article

Worker Agency in the Framework of Digital
Labor: A Case Study of Artificial Intelligence
Data Labeling Work

. . : b
Bingging XIA®", Tongyu WU
“* School of Communication, East China Normal University, Shanghai, Mainland China

’ Department of Sociology, Zhejiang University, Hangzhou, Mainland China

Abstract

This study is based on the concept of precarity within the framework of
digital labor and focuses on disabled data labeling workers in China. It explores
the unstable work experiences of data labeling workers from the dimensions of
affect and temporality and discusses their labor agency from the dimensions of
subjectivity and solidarity. Drawing on two-year fieldwork in the data labeling
industry, this study combines the discussion of algorithmic control and
reintermediation in recent platform labor research, emphasizing the importance
of disabled people’s organizations1 in the data labeling industry. These
organizations introduce ‘“human logic” into stringent algorithmic control,
thereby diversifying the precarious work experiences and labor agency of
disabled data labeling workers. This diversity provides an alternative
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perspective for the study of precarity and platform labor theory and offers
multiple cases for research on artificial intelligence data labeling labor.
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