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Research Article

From a Sense of Belonging to Prosocial Online
Self-Disclosure: The Chain Mediating Effect of
Fear of Missing Out and Feelings of Inferiority

Xiaoyue MA, Jing WAN

Abstract

Following the lifting of pandemic-related restrictions, there was a rapid
surge of voluntarily disclosed personal information on social media related to
infection status, including disease progression, medication processes, and
emotional experiences. These disclosures not only served as “online medical
records” for the posters themselves but also inadvertently provided
informational and emotional support to others who were not infected, resulting
in prosocial effects. This study aims to investigate the underlying motivations
for this pandemic-related prosocial online self-disclosure by drawing on both
need-to-belong theory and social comparison theory. Using the framework of
interactive ritual chain theory, this study analyzed the impact of the sense of
belonging on prosocial online self-disclosure related to the pandemic,
specifically examining the role of fear of missing out (FoMO) and feelings of
inferiority. Through an online survey of 481 individuals who engaged in
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pandemic-related online self-disclosure, it was found that a sense of belonging
propelled individuals to engage in prosocial online self-disclosure related to the
pandemic, with FOMO and feelings of inferiority serving as chain mediators
within the interaction ritual. As a manifestation of prosocial behavior during
emergent public events, this study sheds light on the psychological motivations
of a sense of belonging in pandemic-related prosocial online self-disclosure and
innovatively uncovers the positive roles played by FoMO and feelings of
inferiority during such events.
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