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Special Research Article

Social Media Enhance Online Social Support
Seeking: The Chain-Mediating Effects of Social
Capital and Psychological Resilience

Yun WANG, Ye ZHANG

Abstract

In the context of social media, seeking online social support is an
important means of coping with adversity, reflecting the tendency of social
media users to connect online with others and society. This study focuses on
online social support-seeking behavior and its influential factors. It also
examines the effects of people’s social media use on online social support,
seeking to determine whether there is a continuous mediating effect between
social capital and psychological resilience in the three dimensions of structure,
relationship, and cognition. In this study, an online survey was used to obtain
1,069 valid questionnaires from a nationwide sample of social media users. The
study found that the education level and annual income of social media users
have a significant positive impact on online social support seeking. The higher
the level of education and annual income, the higher the frequency of online
social support-seeking behavior. The dimensions of social capital and
psychological resilience played mediating roles, and the structural and cognitive
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dimensions of social capital and psychological resilience played chain-
mediating roles in this relationship. These findings indicate that social media
use can positively predict the frequency of online social support-seeking
behavior.

Keywords: online social support seeking, social media, social capital, mental
resilience, media effect

Citation of this article: Wang, Y., & Zhang, Y. (2024). Social media enhance

online social support seeking: The chain-mediating effects of social capital and
psychological resilience. Communication and Society, 67, 185-217.

188




