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Special Research Article

Supportive Connectivity: The Action Logic of
Chinese Digital Volunteers in Response to
COVID-19

Chunyan HUANG, Liangen YIN

Abstract

Previous studies have shown the importance of digital volunteers in
responding to sudden disasters, but the logic of their actions in combating
COVID-19 in China remains to be clarified. This study applied the theory of
connective action and conducted non-participatory observations and in-depth
interviews to investigate the action logic of Chinese digital volunteers in
response to the COVID-19 pandemic. Based on our findings, we put forward
the concept of “supportive connectivity,” which includes both external and
internal logics, in which technology acts as an agent to connect strangers and
bridge diverse resources. While individuals’ meaning frameworks of emotional
bonds and self-actualization served to maintain internal connections, external
logic enabled them to legitimize their actions through government pandemic
prevention policies, traditional media, and laws. These findings indicate that
external and internal logics are strongly intertwined, thus generating supportive
connectivity.
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