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Communication and Society, 66 (2023), 19-51

“Human-Machine Friendship is as Tranquil
as Water”: A Critical Reading of

the Virtual Academic Dialogue

Xiaosui XIAO

Abstract

In mid-July 2023, Communication and Society organized a virtual academic
dialogue. A team of senior communication scholars conducted an online
interview with the then-popular AI, ChatGPT, based on the 3.5 model. The
interview covered a range of pressing issues in the field, including information
overload, interdisciplinary cooperation, and the application of Al and GPT in
research. This same interview was repeated twice in late July for further
insights. Through an in-depth analysis of the content and semantic structure of
GPT’s responses across these three interviews, this article concludes that the 3.5
model does not yet have the capacity for a deep academic dialogue. It is only
able to comprehend and respond to questions at a rudimentary level.
Furthermore, the article identifies some structural biases and limitations of the
3.5 model based on its pattern of responses. Consequently, the article advises
against complete reliance on this model and the information it provides.
Drawing from the ancient Chinese adage “the friendship of gentlemen is as
tranquil as water,” the article illustrates the need for appropriate balance in
human-computer interaction. While we can look forward to increasingly open
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“Human-Machine Friendship is as Tranquil as Water”

and in-depth interactions and collaborations with Al in the future, maintaining
an appropriate distance is essential for the healthy and sustainable development
of this cooperation.
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