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Research Article

Countering COVID-19 Misinformation:
An Influence of Presumed Influence Study in
Hong Kong

Miao LU, Ven-Hwei LO, Ran WEI

Abstract

Since the outbreak of COVID-19, there has been growing concern over
misinformation and its potential effects on the Hong Kong public. Combining
“the influence of presumed influence” model and “information processing
theory,” this study aimed to explore the relationships among misinformation
exposure, elaboration of misinformation, the influence of presumed influence,
and Hong Kong citizens’ attitudinal and behavioral responses to misinformation
about COVID-19. Based on an online survey of 1,017 Hong Kong citizens, the
findings of this study showed that exposure to COVID-19 misinformation not
only directly predicted three types of attitudinal and behavioral responses—
restrictive, corrective, and promotional—but also indirectly predicted these
attitudes and behaviors through the elaboration of misinformation. The findings
also showed that the elaboration of misinformation predicted the influence of
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presumed misinformation on others. This study extends the application of the
influence of the presumed influence framework and information processing
theory in the context of COVID-19 misinformation. The implications for
governmental policy on the management of misinformation are discussed.
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