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Research Article

Data Activism: Initiatives, Practices, and
Connections among NGO Workers and
Open-Source Communities in a Platformized
Civil Society

Hui-Ju TSAI

Abstract

This article begins by describing the concept of data activism before
reviewing the phenomenon of market monopolization resulting from the
development of contemporary platform capitalism, invisible restrictions on
information dissemination channels, data abuse and privacy rights, new
employment relations, and recent consumer behavior analyses. Furthermore, the
article applies critical political-economic communications, the Critical Data
Studies (CDS) research approach, the public understanding of big data (PUBD)
framework proposed by Michael and Lupton (2016), and data literacy to
analyze three practices of data activism in Taiwan: open-source data and
collaboration among the open-source community of “g0v”; the human rights
organization, Taiwan Association for Human Rights, which advocates for
digital rights, and an environmental organization, Green Citizens’ Action
Alliance, which aims to create a transparent footprint through the 2.0 platform
“Sweep and Buy” APP by collecting and posting all information regarding
commodities (e.g., pollution penalties and penalty records). These three models
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