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New Media Use and Online Social Support
Acquisition in Cancer Patients

Ziyi LI

Abstract

For cancer patients, social support plays a vital and positive role in
treatment. This paper adopts the method of depth interview based on the theory
of online social support and focuses on cancer patients’ new media use and
their online social support acquisition, concentrating on cancer patients’ virtual
online world beyond their real life. It also explores the online social support
types these patients acquired through their healing process. The study finds that
in the Eastern context, the social support theory, which originated in Western
society is different from the categories found in old Western studies: cognitive
support, companionship support, and esteem support are the most important
social support categories that cancer patients strive to obtain following the
diagnosis of their illness. Through new media use, cancer patients acquired
diverse and abundant online social support, a finding that differs from old
social support category research. Viewing entertainment content, the avoidance
of disease information, and running away from online communities are the
main ways for cancer patients to obtain online social support through new
media use, which is deeply influenced by local socio-cultural context. Both the
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reconstruction of life status and therapeutic beliefs affected by online social
support acquisition are worthy of focusing on via related scholars in
communication, medicine, and nursing domains.
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