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Abstract

Focusing on microblog user attributes and missing content data, a
microblog users clustering method based on users’ cognitive differences is
proposed. By referencing users’ selections and judgments regarding the
information sources they follow and forward, we can identify the typical
characteristics of group members; we can also use this information to analyze
users’ behaviors and attitudes while they are participating in various kinds of
groups. On the basis of users’ perceived dissimilarity regarding microblog
topics, a two-mode network comprised of user and media is built. The
clustering of users is then realized by cutting the bipartite graph in the network.
By applying the spectral clustering method to the hybrid mechanism of two
clustering stages (i.e., followed topics and forwarded topics), we can effectively
distinguish between user groups with different cognitive attributes; this also
enables us to accurately observe the transmission mechanism of information
within the community. Taking the Tang Lanlan event as an example, this paper
introduces specific operation and evaluation criteria of the microblog user
clustering method. Upon thorough consideration of the scale and accuracy of
the group division, the results show that the comprehensive property is
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improved with use of the proposed clustering method. The actual results
demonstrate the precision and effectiveness of the proposed method for the
purposes of group division, behavior prediction, and public opinion analysis of
social platform users.
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