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A Study of the Privacy Behavior of Taiwan
Facebook Users after the Cambridge Analytica
Scandal

Yi-Ning Katherine CHEN, Chia-Ho Ryan WEN

Abstract

The Facebook—Cambridge Analytica scandal in early 2018 exposed the
previously little noticed loopholes in Facebook’s privacy policy and management,
discomposing users worldwide. Taking this scandal as a departure point, our
research adopts communication privacy management theory (CPM), aiming to
delineate the privacy concerns of Taiwanese users on Facebook and their
strategies to protect themselves against potential privacy infringements. The
findings of our survey of 503 participants recruited via the Election Study
Center, National Chengchi University, demonstrated that, first, among all the
independent variables (user motives, habitual usage, network size, daily usage
time, age, education, marital status, gender, political tendencies, and monthly
family income), only daily usage time was negatively associated with privacy
concern, while-the others were insignificant. Second, our factor analysis
revealed that Taiwanese users commonly employed four strategies of privacy
protection: deletion of old content, cessation of personal information updates
(including mobile device data synchronizations), content visibility restrictions,
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and unfollowing. Furthermore, no privacy paradox was witnessed because
users’ privacy concerns encouraged all four strategies. Finally, some
demographic variables effectively predicted the strategies. Sex (males) was
inversely related to the cessation of personal information updates, content
visibility restrictions, and unfollowing. Contrary to our expectations, support
for Taiwan’s mainstream parties (e.g., Kuomintang, the primary opposition
party; the Democratic Progressive Party, the ruling party; and the New Power
Party, a rising political party) was extraneous, yet support for peripheral and
relatively radical parties (e.g., the Taiwan Solidarity Union, the Chinese New
Party) had a direct bearing on users’ cessation of personal information updates
on Facebook.
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