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Abstract

Building upon the properties emphasized by the society—Iliquid, flow, and
speed, this study explores the working conditions and impact of Taiwan
journalists in the digital environment by quantitative and qualitative methods.
On the quantitative aspect, the study has collected 1,099 valid samples, over
90% of interviewed journalists indicated the greatest change in their job is the
usage of LINE, a new messaging app, they have been heavily relying on LINE
to communicate, post and receive messages anytime and anywhere. This study
also found out from 14 in-depth interviews that digital convergence has
increased reporters’ workload. As a result, speed-first has formed new work
routines—real-time reporting, using LINE for work anytime and reporting by
live streaming on social media, which make them live in a so-called 3L (Latest,
LINE, Live) life. The study also discovers immediate covering and reporting,
multitasking, blurred boundaries between work and personal life, never offline
have become a real picture of 3L life of journalists. As a result, speed race on
news production has shaped a new work ritual and also blurs the definition,
values and boundaries of journalism. Journalists are now struggling to find a
balanced pace between speed and news quality.
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