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“Getting Warm with Each Other”

in Real and Virtual Communities:

The Meaning of Social Support to Caregivers
with a Family Member Suffering from Dementia

Hung-Yi LU, Chia-Hsuan LIU, Wen-Long TSAO

Abstract

In this study, conducted from July 2014 to the end of 2015, we interviewed
eight caregivers of patients with dementia’in a social support group. We
investigated what kinds of social supports are offered in both face-to-face and
virtual social support groups, and the 'meaning of such supports to caregivers.
The findings show that these catégivers initially do not know much about
dementia, but as a result of<participating in the support group, they come to
learn more about the condition and how to care for those suffering from it. The
social support groups become a venue for the caregivers to rest from their
duties and share their feelings, especially their negative ones, about their
situation.

In this study, we also analyzed the discussion content of the online social
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Social Support to Caregivers with a Family Member Suffering from Dementia

support group, Line APP. We found it to be a platform where dementia patients’
caregivers could share accounts of the patients’ lives, share their own feelings
about participating in social support groups, and discuss the challenges of being
a caregiver. On Line APP, the members could hold their discussions in real
time, and they reported that they got “warm feelings” and inspiration from each
other. The findings thus show that caregivers deeply appreciate this real-time
social support, and that it is vital to them.

The results suggest that both face-to-face and virtual social supports, which
provide real-time and diversified social support, are both important to caregivers
of patients with dementia.
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