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Research Article

Heteroglossia in Social Media during
the Hong Kong Umbrella Movement:
Exploring Multi-language Tweets

Yu-Chung CHENG, Pai-Lin CHEN

Abstract

In 2014, the Umbrella Movement in Hong Kong arose from the protests of
student activists against the implementation of the new electoral system, which
evolved into civil disobedience. Similar to’the Sunflower Movement in Taiwan
a few months earlier, the Chinese factor influenced the Umbrella Movement,
which drew the attention of Taiwanese and Chinese communities overseas.
Through the coverage by Westefn media, global citizens became aware of the
Umbrella Movement, which> Time Magazine deemed the most important global
event of 2014. We analyzed 1.6 million tweets about the Umbrella Movement,
which were posted on the social media platform Twitter between August and
December 2014. We aimed to compare the discussions of this movement by
Twitter users in different language communities in order to characterize the
differences in the modes of communication among the Hong Kong community,
the English-speaking community, and the Chinese community. This study
yielded two main findings. First, the foci of attention to the Umbrella

Yu-Chung CHENG (Associate Professor). Department of Mass Communication,
Hsuan Chuang University, Taiwan. Research interests: social media and big data,
data journalism, disaster communication, political communication.

Pai-Lin CHEN (Professor). Department of Journalism, College of Communication,
National Chengchi University, Taiwan. Research interests: disaster communication,
data journalism.



84

Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong;
School of Communication, Hong Kong Baptist University (2017). Published by: The Chinese University Press.
ALL RIGHTS RESERVED.

Communication & Society, 41 (2017)

Movement in the foreign (English-speaking) community occurred mainly at the
beginning and the end of the protest. Most English-speaking users participated
by retweeting the posts in international media. In contrast, the local
community’s participation was continuous. Furthermore, many local users
created original content, such as personal comments, hyperlinks, and
photographs, which were indicated the participants’ autonomy in this networked
movement. Second, multi-language users acted as bridges in the social
networks. Because these users were connected to people in different countries,
the posts on their personal networks were disseminated worldwide through
social media.
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