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Dilemmas of Institutional Citizen Journalism:
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Organizations
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Abstract

This study adopts a content analysis to examine four differently operated
citizen websites of news organizations in Taiwan. The aim of the study is to
understand the journalistic ‘quality and ethical issues of institutional citizen
journalism. The findings showed that while quality is influenced by the resources
and qualifications of citizen journalists in institutional citizen journalism, it is
also affected by the operations of an organization. Based on a profit model, the
analysis showed that citizen websites provided a higher proportion of
advertisements and activity messages as well as the lack of author information
and interactive responses. Based on a non-profit model, the analysis showed that
citizen websites are more likely to feature a greater diversity of topics and
narratives, details about author information, and interactive responses. The
results of this study raised two important ethical issues: First, citizen platforms
of news organizations neglect the importance of a mechanism for participatory
transparency. Second, citizen websites do not clearly distinguish advertisements
and news, especially in profit-citizen platforms.
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