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This article evaluates an e-mail project that students from the Chinese University of Hong Kong (CUHKj
participated in with other 200 students from seven universities from Finland and the USA as part of an
English writing curriculum. Quantitative as well as qualitative analysis on student evaluation question
naires and an end-of-course review essay will be presented. It was found that the project was considered
successful by more than half of teacher and student participants. Gains in cultural understanding and
language skills were reported, with improvement in writing skills being the most important. However,
how effective these e-mail projects are in teaching writing as well as how influential the methodology,
classroom management. and learning styles are require further research.

INTRODUCTION

With the rapid expansion of telecommunications in the classrooms around the world,
writing teachers are trying to capitalize on the potential of international networks to bring
students closer and to help them use English as a language of wider communication. This
study will report on and evaluate an e-mail project that 43 Chinese University of Hong Kong
(CUHK) students participated in during the 1994 spring semester (referred to as EM94
hereafter), which involved nine teachers and about 210 students (representing 30 nationalities)
from eight universities: Chinese University of Hong Kong (CUHK); Helsinki University of
Technology (HUT, Finland); New York University (NW); Virginia Commonwealth University
(VCU); University of Southern California (USC); Nova South Eastern University; Trinity
University, New York; and George Washington University (GWU).

Ruth Vilmi started the project at HUT; EM94 was the second term for the e-mail project.
She aimed to "use the Internet to improve the students' writing skills, to encourage them to
exchange ideas globally, and to give them practice in cooperating with teams abroad (Vilmi,
1994). The goals of the teachers in the USA were to (i) give the students a communicative
language experience using e-mail as a vehicle for improving fluency; (H) increase motivation
for writing in English; and (Hi) teach them Internet and research skills they can apply beyond
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