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ABSTRACT

This paper reports the finaings of a survey of the English language
needs of CUHK graduates in 1992. They have been employed for several months
in various sectors of the Hong Kong society. Their views on the use of
English in the workplace can contribute to the development of the elective
programme and the Independen t Learning Cen tre (ILC) of the ELT Uni t .

INTRODUCTION

This survey aims to solici t
feedback from graduates employed in
various sectors in order to inform
developments in the elective
programme and the Independent
Learning Centre (ILC) of the ELT
Uni t. It is conducted at a time
when CUHK is moving to a flexible
curriculuml and at the same time is
required to boost the English
proficiency of the students. The
flexible curriculum leaves less
time for students to take ELT
courses, but the need for better
English proficiency still exists.
Hence, it is crucial to identify
the needs of the students in order
to help them most efficiently.

Several studies (Diagram 1)
are carried out to this end, for
instance, "English Proficiency and
Academic Achievement" looks at how
standard of English affects
students' academic studies at CUHK,
"Diagnostic Assessment"
investigates the nature of weakness
in students' English. Hopefully I

data collected can help to improve
the quality of teaching and
learning .1

Insert Diagram 1 (App. I)

PROCEDURE

A one-page questionnaire with
5 multiple-choice questions and one
open-ended component (App. 11) was
sent to all graduates in 1992
together wi th the Appointments
Service Survey between September
and December 1992. The returns
were computed for frequency counts,
cross-tabulation and chi-square
analysis.

FINDINGS

Five hundred and fifty
questi onnaires were recei ved
representing a return rate of 42%.
This seems to be quite a bit lower
than the return rate of the
Appointment Service Survey which
went out in the same envelope. But
the number of graduates who had
enrolled in ELT courses and were
knOWledgeable enough to give
comments was smaller. Hence, 550
returns represent a good sample,
especially when there is a fair
spread among different faculties as
shown in Table 1 (App. Ill).
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