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ESL Korean Learners’ Decision-
making Processes in Speech Act
Performance
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This paper investigated the ESL Korean learners’ decision-making processes
involved in the realization of the speech act of requests with the use of immediate
retrospection as a data-gathering method. In a study conducted with 30 upper-
intermediate and advanced Korean learners of ESL, each learner was asked to
participate in a discourse completion test (DCT), and immediately after the com-
pletion of each item of DCT, to retrospect about what he/she had been doing and
thinking when performing requests in a given item (situation). Content analysis of
the retrospective verbal data was done, and six different categories were
developed: assessment of situation, monitoring for appropriate sociolinguistic
expressions, use of requesting skills, connection to personal life, cross-cultural
comparison, and monitoring for language forms. The findings of the study sug-
gested that the Korean learners were engaged in a variety of mental activities and
underwent various, complex cognitive processes occurring in request realizations.

Introduction

Interlanguage pragmatics is the area of studying L2 learners’ pragmatic
knowledge (particularly speech acts). It is interdisciplinary in that it
belongs to both second language acquisition and pragmatics (Kasper &
Blum-Kulka, 1993). The research on interlanguage pragmatics over the
last decade has tended to center on one major question: To what extent and
in what ways do language learners differ from target language speakers in
performing speech acts? In finding the answer to this question, most
studies tended to base their descriptions of L2 learners’ pragmatic knowl-
edge mainly on an analysis of performance or production data. That is, data
were collected by either elicited methods such as a discourse completion
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